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About upGrad KnowledgeHut 

upGrad KnowledgeHut is a global Ed-Tech company, equipping the world’s workforce 
with the skills of the future. We are a pioneer in Agile transformations, and we’re excited 
to help you accelerate your career growth!
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250,000+ 
Professionals Trained in
Agile and Scrum 

300+ Agile Transformations
Facilitated  

1250+ Top Trainers Across
the Globe 

250+ Workshops Every Month
100+ Countries and Counting

1.4+ Million Scrum Alliance Certificants
Across the Globe 

300+ User Groups Globally

Reviews from Alumni the World Over
11,000+

4.9



Master the Scrum framework, take the game-changing Scrum Master role to the next level 
Fand widen your career opportunities. Certified ScrumMaster is a designation offered by 
Scrum Alliance® to practitioners who demonstrate their knowledge by passing the exam.

CSM Course Highlights

16 Hours of Live Instructor-Led Sessions

 Guaranteed-to-run, live, fun, and interactive sessions 

Earn 16 PDUs and 16 SEUs to Continue Your Learning Journey 

Experiential Learning with  Games, Role-Plays, Simulations, Case Studies 

Comprehensive Exam Support with 4 Mock Tests and More 

Complimentary Access to Agile and Scrum E-Learning Worth US $300 

Get Scrum Alliance® Membership for Two Years 

Access to KnowledgeHut’s Stellar Pool of Hiring Partners 

Training by Globally Renowned Certified Scrum Trainers (CSTs) 
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180-Day Free Pass for Live Interactive Training Sessions



Soaring Demand for Scrum Masters 

Telecom Government

Oil & Gas Entertainment

Finance Healthcare

The demand for Scrum Masters is growing far
beyond the software industry. 

Top 6
Emerging Job 

in Product
Development

Top 10
Most

Promising 
Job
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Expected Job 
Growth Rate

Organizations 
work with Scrum26% 66%

Uncertified
$91,051

Certified
$103,574

Salary 2022-2024



upGrad KnowledgeHut Edge

Comprehensive
Exam Support
Get comprehensive exam 
prep support, practice with
4 Mock Tests and clear your 
exam in the first attempt. 

Scrum Enablement 
Sessions 

Learn in an engaging and 
interactive session with 
real-world simulations,
in-class activities, and case
studies.  

Get mentored by Scrum 
Alliance accredited
professionals. Get real-world 
tips and industry-proven 
techniques. 

Certification 
Renewal Support 

Earn 20 PDUs and 20 SEUs 
to renew your CSM® 
certification through 
webinars, on-demand 
videos and more.  

Redeem a discount coupon 
on your next course
enrollment with Knowledge-
Hut and fast-track your 
career 

Stellar Pool of  
Hiring Partners

Get access to Knowledge-
Hut’s elite group of hiring 
partners. Elevate your career 
path at zero extra cost. 

Mentorship By 
Industry Experts 

Experiential
Workshop

Learn in an engaging and 
interactive session with 
real-world simulations,
in-class activities, and
case studies.  

Elite Panel of Scrum 
Alliance CSTs 

Get trained by Scrum 
Alliance accredited CSTs 
with more than a decade’s 
experience as Scrum 
practitioners. 

Continue Your 
Learning 
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Who Should Take This Course 

Course Prerequisites 

Scrum Masters 

Managers 

Scrum Team Members 

Business Analysts 

Developers 

HR Managers 

IT Professionals 

Product Owners 

Project Managers

Project Sponsors 

Team Leads 

There are no prerequisites to attend this course.01.

Prior work experience in Agile is beneficial, though not mandatory.02.

Testers 
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Power-Packed Curriculum 

06.

Agile and Scrum01.

The Three Roles in Scrum02.

Scrum Ceremonies03.

Scrum Artifacts04.

Sprint Execution05.

Daily Scrum06.

Sprint Retrospective07.

Definition Of Done08.

Planning Poker 09

Acceptance Criteria10.

Definition Of Ready11.

Release Planning12.

Sprint Burndown Chart13.

Release Burn-Up Chart14.

Product Planning15.

User Stories16.

Agile Estimation17.



Training by Top CSTs

CST, Agile Coach & Trainer 
25+ Years’ Experience 

Marco Mulder  

CST, Agile Coach & Trainer 
20+ Years’ Experience 

Jem Jelly 

CST, Agile Coach, Speaker
33+ Years’ Experience 

Raj Kasturi 

CST, Enterprise & Agile Coach 
20+ Years’ Experience 

Taghi Paksima 

CST, Agile Coach 
14+ Years’ Experience 

Kok Ewe Siew 

..and many more 
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Upgrade to Pro for Exclusive Benefits
WHAT YOU GET STANDARD PRO

Earn 16 PDUs and 16 SEUs: 
Acquire 16 PDUs and SEUs for professional advancement.

Enjoy 2-Year Membership with Scrum Alliance: 
Join the largest Scrum community with a two-year membership.

Get Trained by Globally Renowned CSTs: 
Access exclusive resources for 2 years.

Experiential Learning: 
Learn with hands-on activities and real-world simulations.

Training through Global REA of Scrum Alliance: 
We are a trusted global partner with Scrum Alliance since 2014.

(2 Mock
Exams)

4 High-Quality Mock Exams: 
Practice to ace the CSM exam with comprehensive mock exams.

Bootcamps Worth $2500:
Full-Stack Development and Front-End Development.

Unlimited Scrum-Enablement Sessions: 
Benefit from unlimited sessions for enhancing Scrum skills.

Up to 30% Off on Advanced Scrum Training: 
Enjoy discounts on advanced Scrum training courses.

Exclusive Course [5 Hrs]:
Master Agile Team Leadership - Exclusive Step-by-Step Course.

Exclusive Course [11 Hrs]:
Master Agile Project Management & Scrum with Joe Peacock.

Exclusive Course [3 Hrs]:
DevOps Fundamentals, Scrum & DevOps Tools for Sprint Work.
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(4 Mock
Exams)

Exclusive Course [1 Hr]:
Managing Multiple Projects and Delivering Successfully.

Exclusive Course [3 Hrs]:
Learn Jira - Issue Management & Workflows from Dan LeFebvre.

Exclusive Course [8 Hours] at 50% Off!:
Practical Jira Training with a real-world case studies.

Lifetime Faculty Support: 
Continual assistance & guidance from experienced faculty.

Comprehensive Job Support: 
LinkedIn Profile Review, AI-Resume Builder & Access to 1,500+ Job Listings.

Agile & Scrum E-Learning Worth $300:
Renew your certification with 20 SEUs from our complimentary course.



Our Course Has a 100% Success Rate 

Melanie Burke

I had a great experience taking a 2-day online 

class to become a Certified Scrum Master. 

The instructor was incredible and very

engaging. Loved the classmates and breakout 

sessions that we had. The registration was 

smooth and easy.
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Sakshi Goel

I completed CSM course with upGrad 
KnowledgeHut and I’m extremely satisfied 

with the classes and how interactive the 

mentor was. I would definitely suggest 

anyone looking to pursue CSM to check out 

this platform.

Read More

Sharon King

I absolutely had a wonderful experience as a 

student enrolled inthe Scrum Master 
Certification course. The Course Facilitator 
was very engaging, knowledgeable, and 

detailed. I would recommend upGrad 
KnowledgeHut  to my Colleagues.

Aashish Vaswani

I recently attended their CSM Training; the 

training is mainly focused on attendees 

passing the certification exam. The trainer

was knowledgeable and focused on what's 

needed for clearing the exam

Kenny Wildermuth

I recently took the Certified Scrum Master 

course and had a greatcexperience. It was 

entirely virtual which made this very

convenient for me. My instructor was super 

knowledgeable andhelpful. I’d recommend

this to anyone.

Abhinav K

I am delighted to share my experience about 

my training and earned certification in CSM 

through upGrad Knowledgehut. The sessions 

were always interactive, eventful, and 

exciting with different activities.

Melanie Burke left us this review on Google

Read MoreSharon King left us this review on Google

Read MoreKenny Wildermuth left us this review on Google Read MoreAbhinav K left us this review on Trustpilot

Read MoreAashish Vaswani left us this review on Trustpilot

Read MoreSakshi Goel left us this review on Trustpilot



Ready to Become an
Exceptional Scrum Master?

Headquarters (US): +1-469-442-0620 
americas@knowledgehut.com 

India: +91-80-41520045,Toll-Free 1800-121-9232 
india@knowledgehut.com 

UK: +44-2033320846 
europe@knowledgehut.com 

Singapore: +65-315-83941 
apac@knowledgehut.com 

Malaysia: +601548770914 
apac@knowledgehut.com

Singapore

Canada: +1-613-707-0763 
americas@knowledgehut.com 

New Zealand: +64-36694791 
apac@knowledgehut.com 

Australia: +61-290995641 
apac@knowledgehut.com 

UAE: Toll-Free 8000180860 
mea@knowledgehut.com 

reachus@knowledgehut.com

Get Started Now !

www.knowledgehut.com 

https://www.knowledgehut.com/agile-management/csm-certification-training
https://www.facebook.com/KnowledgeHut.Global
https://www.instagram.com/knowledgehut.global/
https://www.linkedin.com/company/upgradknowledgehut/mycompany/
https://www.youtube.com/user/TheKnowledgehut
https://twitter.com/i/flow/login?redirect_after_login=%2FKnowledgeHut



